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L e a r n i n g  O b j e c t i v e s  

● Unde rstand  the  im portance  of e m ploym e nt for childhood  cance r 
survivors/ AYA and  the  supports availab le  

● Ide ntify ke y fac tors in asse ssing  and  fac ilita ting  job  re ad ine ss
● Unde rstand  work lim itations, m e d ical re stric tions, and  workp lace  

accom m odations
● Explore  hum an rights and  le g islation on workp lace  accom m odations
● Gain insights into e ffe c tive  com m unication and  d isc losure  te chnique s



“The  a b ility to  re tu rn  to  or m a inta in  
occup a t iona l a nd  e d uca t iona l p u rsu its  a fte r 
a  ca nce r d ia g nosis  ha s  b e e n d e m onst ra te d  
to  im p rove  the  q ua lity of life  of p a t ie nts  with  
ca nce r, re d uc ing  soc ia l iso la t ion a nd  
inc re a s ing  se lf-e s te e m ” – Pa rsons  e t  a l., 2012



Background



POGO School & Work Tra ns it ions  
Prog ra m  

● Re fe rre d  from  the  POGO 
Afte rCa re  c lin ic

● Elig ib ility

● Se rvice s  p rovid e d



CANCER REHABILITATION AND 
SURVIVORSHIP (CRS) PROGRAM

Elig ib ility Re q u ire m e nts : 

• Su rvivor m ust  b e  se e n b y 
oncolog is t  for ca nce r t re a tm e nt  
a t  Prince ss  Ma rg a re t  Ca nce r 
Ce nt re  

• Re a son for re fe rra l m ust  b e  
ca nce r re la te d  im p a irm e nt . 
(Re turn  to  work sup p ort  ca n  b e  a n  a d d -on 
b u t  not  p rim a ry or so le  re a son for re fe rra l)

SURVIVOR



How to  de te rmine  read iness  to  work?  

Me d ica l Physica l

Cog nit ive Em otiona l

4  areas  to  cons ider :  



Common Concerns  faced  by  Survivors  

Fa t ig ue Cog nit ive  
cha lle ng e s Sle e p  issue s

Pa in im p a c t ing  
func t ion 

Psychosoc ia l 
conce rns

Muscu loske le ta l 
issue s



Facilitating preparation to RTW

•Re vie w sym p tom  lis t  a nd  cu rre nt  func t iona l im p a c t  of la te  e ffe c ts

•Re fe r to  a p p rop ria te  sup p orts  for a ss is ta nce  with  sym p tom  se lf-
m a na g e m e nt  whe re  p oss ib le  a nd / or p rovid ing  inform a t ion re g a rd ing  
a va ila b le  re source s .



Facilitating preparation to RTW

•Encoura g e  t ria l of “Live  like  you’re  working ”

•Pra c t ice  work re la te d  skills

•Thinking  a b ou t  b e ing  a t  work – wha t  d oe s  your c lie nt  a nt ic ip a te  will 
b e  cha lle ng ing ? Wha t  d o the y e xp e c t  will g o  we ll?



Employment  Resources  



Com m u nity & Me ntorsh ip



Understanding work limitations,
accommodations and medical restrictions

● Work lim ita t ions : Functional im pact of a  c lie nt’s sym ptom s on the ir job  dutie s, 
that m ay re quire   accom m odations and / or a  m e d ical re stric tion. 

● Me d ica l re s t ric t ion: Me d ical re stric tions are  physical and / or m e ntal tasks the  
e m ploye e  is  not capab le  of pe rform ing  as a  re sult of the ir m e d ical cond ition. 
Me d ical re stric tions can be  e xpre sse d  as lim itations (such as no he avy lifting) –
Onta rio Nurses’ Associa tion, FAQ: Medica l Restrictions a nd Modified Work –
Februa ry 2017

● Accom m od a t ion: Adap ting  or ad justing  job  dutie s or workp lace s to suit the  
ne e ds of pe op le  with he alth challe nge s (such as lim it re pe titive  lifting)



Human Rights Legislation
Duty to  Accommodate: By law, e m ploye rs m ust p rovide  accom m odation to the  
point of “undue  hardship”
•Accom m odation costs too m uch for the  e m ploye rs

•Is too hard  for the  e m ploye r to p rovide

•Com prom ise s the  safe ty of othe r worke rs

Em p loym e nt  Sta nd a rd s  Ac t :

Outline s rule s re la te d  to te rm ination, se ve rance , 

vacation and  othe r issue s



Accommodat ions

•Conside r: Ability to work full 
tim e  vs. part tim e

•Gradual Re turn To Work Plan 
(8 or 12 we e ks of m od ifie d  
hours and  dutie s), if re turning  to 
an e xisting  job

•Accom m odations to a llow for 
sym ptom  m anage m e nt and  to 
p re ve nt sym ptom  e xace rbation



Accommodat ions  
Clie nt  cha lle ng e s Consid e r re com m e nd ing  the  fo llowing  a ccom m od a t ions whe re  

p ossib le  (d e p e nd ing  on sym p tom s a nd  job  typ e ):

Fatigue •Microbre aks for sym ptom  m anage m e nt (in add ition to  re gularly 
sche dule d  b re aks such as lunch)
•Work from  hom e  or hybrid , whe re  possib le
•Fle xib ility of work hours (for e xam ple : “Clie nt should  not be  assigne d  
e ve ning  and  night shifts  a t this tim e ” if sle e p  is  an issue )

Me d ical appointm e nts •Fle xib ility of work hours to  a llow the m  to a tte nd  m e d ical 
appointm e nts (for e xam ple : “Clie nt should  be  a llowe d  tim e  to  a tte nd  
m e d ical appointm e nts and  m ay re quire  fle xib ility of work hours 
and / or tim e  off to  a tte nd  m e d ical appointm e nts.

Cognitive  conce rns •Acce ss to  d istrac tion fre e  work e nvironm e nt whe re  possib le
•Work from  hom e  or hybrid  m ode l whe re  possib le
•Noise  cance lling  he adphone s

Ne uropathy •Acce ss to  voice  d ic ta tion software

Pain •Ergonom ic  asse ssm e nt
•Work from  hom e
•Microbre aks for sym ptom  m anage m e nt



Accommodat ions
We’ve  pu l led  toge ther  th i s  l i s t  o f  ques t ions  tha t  may  he lp  you  iden t i fy  poss ib le  modi f i ca t ions :

Is  i t  reasonable  in  your  job  to :

● Work the  sam e  num ber of hours every week, bu t a t d iffe ren t tim es (e .g., instead  of 9:00 AM to 
5:00 PM, work 7:00 AM to 3:00 PM)?

● Do som e or a ll of your work from  hom e?
● Rearrange  your work space  so equipm ent (e .g., p rin te r, te lephone) is  easily reachable , the reby 

reducing unnecessa ry energy spend?
● Move  to  a  d iffe ren t worksta tion  (e .g., close r to  the  restroom  or fa rthe r away from  the  ca fe te ria , to  

avoid  food  sm ells tha t m ake  you  nausea ted)?
● Ask for specia l furn iture  (e .g., a  m ovie  thea te r ticke t-taker who is given  a  cha ir to  sit in  while  

working)?
● Ask for specia l equipm ent (e .g., an  an ti-gla re  screen  for your com pute r or a  cooling vest to  he lp  

ba lance  hea t sensitivity)?
● Ask if an  exception  can  be  m ade  to  a  policy (e .g., be ing a llowed to  use  headphones a t your work 

sta tion  to  he lp  reduce  d istractions)?



Accommodat ions  Suppor t  



Disc losure  

•Consid e r a nd  p ra c t ice  wha t  you  wa nt  to  sa y to  co lle a g ue s

•Pe rsona l/ he a lth  inform a t ion shou ld  not  b e  re q ue s te d  from  
your workp la ce . Insura nce  (a nd  som e t im e s  HR) re q u ire s  this  
inform a t ion

•Pros / cons  of d isc los ing



Disclosure: Communication tips for clients

U s e  t h e  Swive l Te chnique  to change  the  top ic  if you are  
having  a  conve rsation, you are  uncom fortab le  with

“Thank you for asking  – som e  days are  be tte r than othe rs. Can you e xp lain 
the  p roje c t we  d iscusse d  in the  m e e ting  this m orning?”



● Re fe rra l to  the  PM-AYA p rog ra m : 
http s:/ / www.uhn.ca / Prince ssMargare t/ Clinics/ Ad ole sce nt_Young_Adult_Oncolog
y

● Re fe rra l to  Ca nce r Re ha b  a nd  Survivorship  p rog ra m  (CRS) if you have  ongoing  
sym ptom s and  re quire  RTW support: 
http s:/ / www.uhn.ca / Prince ssMargare t/ Clinics/ Cance r_Re hab_Survivorship  
Eligibility Requirements: • Pa tie nt m ust be  se e n by oncolog ist for cance r tre a tm e nt a t 
Prince ss  Margare t Cance r Ce ntre  • Re ason for re fe rra l m ust be  cance r re la te d  
im pairm e nt

● www.p m ca nce rc la sse s .ca :  Find online learning modules on RTW and other 
sym ptom  m anage m e nt re source s

● ht tp s :/ / www.ohrc .on .ca / e n/ le a rning / e le a rning / d u ty-a ccom m od a te : Online  
le a rning  m od ule  on accom m odation le g is la tion 

R e sou rce s

http://www.pmcancerclasses.ca
https://www.ohrc.on.ca/en/learning/elearning/duty-accommodate


● We llsp ring : Mone y Ma t te rs  Prog ra m :
ht tps: / /wellspring.ca/resource/money -m atte rs-incom e -re p lace m e nt-p rog ram s-
std -and -ltd /  

● We llsp ring : Re tu rning  to  Work - 6  we e k e d uca tiona l support p rog ram  on 
consid e ra tions and  p lanning  for re turn to work.

● We llsp ring : Re sum e s  a nd  In te rvie ws - e d uca tional workshop  on p re paring  for a  ne w 
job

● We llsp ring : Bra in  fog - 8 we e k cognitive  e nhance m e nt p rog ram  d e signe d  to 
ad d re ss  cognitive  change s assoc ia te d  with cance r tre a tm e nt.

● Othe r he lp fu l we b site s : 
– www.cance rand work.ca  
– www.cance rand care e rs .org  
– https:/ / askjan.org / links/ a toz.htm  He lp ful lis t of accom m od ations

R e sou rce s



CREDITS: This p re se nta tion te m pla te  was 
cre a te d  by Slid e sg o , and  inc lude s icons by 

Fla t icon, and  infographics & im age s by Fre e p ik

Thanks!

https://bit.ly/3A1uf1Q
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr


QUESTIONS
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